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June 1, 2014 

 

To Whom It May Concern:  

I am pleased to write a letter of recommendation for Walter Chase, president of Fighting Chance. Recently, I 

have had the pleasure of working with Mr. Chase and his R.E.S.U.L.T.S. program. True to the acronym, the 

program served to improve efficiency, promote leadership, and increase team stability.  

Mr. Chase’s calm, open minded and attentive demeanor allowed for a safe environment for all team 

members to express their opinions and ideas. Not only does he have a great business sense, but also a 

working knowledge of social mannerisms and ways that different individuals react to difficult situations. I 

find this to be essential for good communication with staff members, and Mr. Chase’s background and 

experience prepared him well to coach others on how to handle problematic situations. Thus, areas of 

concern, such as efficiency or communication problems, were managed and solved with professionalism as 

well as promptness.  

While it is easy to see that Mr. Chase is in fact a great leader himself, it was even more beneficial to see that 

employees at our clinic stepping into leadership positions began to model his mannerisms and take coaching 

and criticism with both an interest in learning more and also with humility.  

As a final note, it was easy to see that Mr. Chase’s interest in improving the business was more than just a 

job to him, but that he really cared about the people he was coaching. Our employees in turn responded to 

his criticism with respect and appreciation, and hold him in high regard.  

I would highly recommend to any professional business a consultation with this program. It is my opinion 

that even a highly successful business would benefit, as a way to learn to communicate better and discover 

new ways to extend efficiency. Please feel free to contact me with any questions. 

Sincerely,  

Krista R Morrow, DVM 

 

 


